MARKETING MANAGEMENT SAMPLE PAPER
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Question type: Subjective

What are the steps in economic value estimation?
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Step 1 : segment your market - and define the next best alternatives
Step 2 : define the benefit ladder (features - advantages - benefits)
Step 3: select your resonating value drivers - both compelling and simple value arguments, points of difference between your solution and your competitor's, that deliver the greatest value to the target customers.
Step 4 : build your data sheet (variables to calculate the value)
Step 5 : build your economic value calculator
Step 6 : build your value sentences and value communication toolbox
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Question type: Multiple choice multiple select
How can we distinguish the different roles people play in buying a product

™ Initiator
[ Decision maker
B Influencer

[£ Manufacturer
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Question type: Multple choice muiple select
What measures are taken to get an update review on the health of the business

¥ Costing should be less when compared to competitors
¥ Customer satisfaction plays a very important role

[ Maximum returns to its owners

[ Not to add new products
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Question type: Fill in the blanks Marks: 1
Strategies altematives can be generated in different ways for different companies which depend on critical key factorsfill the
correct option

[ Appetite for growth |~ |
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Question type: Fillin the blanks
Best germ protection is an example of | Dettol
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Question type: Multiple choice single select
What is used as a nourishing food to be consumed with parathas, toast or as an additative to milk

) Coconut
) Saffola

Honey

Groundnut




[image: image8.png]AnyDesk (1856341837

W | 856341837

x|+

08080 Assessment X | <. | 192.1680.1008080/Assessmen;

C @ Notsecure | 192.1680.100:

Section 2 : Question 26 out of 27
Rovisk Later s only forstudent’s rference, however these questons wil be consilered for evaluation. Revisk Later information wil be kot f mstarted

Question type: Multiple choice singe select
What s the other word for maintenance & repair

© Inspection
Customer Support
After Sales & Service

Quality Analysis
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Guesson tpe: Mulipl choice i
Wnenis the Jargon "Dogs" used in marketing language

© When they have a bright future
© When market share in high

© When growth rates yield high profits

@ When they have to decide whether to hold on to this business or discontinue it
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